
Process Maps for Frequently Asked Progesterone Questions

Ensuring 
Progesterone 
for a patient 

with Dual 
Coverage

Patient 
Desires to 

change Route 
of 

Progesterone 
Administration

How to Avoid 
Weekly Home 
Care Makena 

Injection 
Interruptions

Obtaining 
Makena or 

Vaginal 
Products for 

the Uninsured

Same day or 
Weekly 

administration 
of Makena for 

a Provider 
Office 

Phase

Patient desires 
product change

Is patient on 
vaginal product 
and desires to 
change to IM 

Makena?

Order Makena

Patient continues 
nightly product until 

day of Makena 
initiation

Product safely 
changed over

Is patient currently 
on IM Makena and 
desires to want to 
change to vaginal?

Order vaginal 
progesterone

Instruct patient to 
wait initiating 

treatment until 7 
days after her last 
Makena injection

YES

NO

YES

Patient changes 
mind and does not 

desire product 
change

NO

Patient has life event such as 
transportation problems, going on 

vacation, etc. that disrupt home care 
Makena administration

Give Makena 
injection in office 

next day ASAP

Instruct family 
member to give 

Makena injection

Switch to vaginal 
product

Contact home Care 
to change 

administration order 
to injections given 
no closer than 5 

days no further than 
9 days apart

No interruption in 
Progesterone 

treatmant

Patient identified as 
not having any 

insurance

Determine if RX 
candidate and 

Gestational Age

Is patient between 
Gestational Age of 

16w0d – 20w6d and 
agreeable to weekly 

injections?

Complete Makena 
Care Connection 

Form and check no 
insurance box; 
include patient 

signature

Fax form to Makena 
Care Connection 

then follow up with 
phone call to ensure 

delivery address

Makena Care 
Connection contacts 
patient and assesses 

for Makena 
assistance program; 

sends Makena

Does patient 
have availability 

to come into 
office for weekly 

injection

If candidate refuses 
injections and/or  

21w-27w gestational 
age, order vaginal 

generic prometrium

Go to www.GoodRx.com and print 
coupons for 200mg Prometrium. 
Check cheapest local pharmacy 
price. Assess which is cheaper; 
generic or brand with coupon. 

Instruct family 
member of friend

Patient receives 
Makena or vaginal 

Rx

YES

YES

NO NO

Office places 
Makena or stock 

order

Check if 340B 
eligible, ask for 

Volume Discount, 
part of GPO

Makena or HCP is  
shipped to office 

Patient is identified 
as Makena 
candidate

Is claim 
requirement 

obtained from 
patient’s MCP?

Call Makena Care 
Connections if 
patient needs 

financial assistance

Obtain claim requirements from MCP before submitting claim 
for weekly Makena does

Code: J1725
1mg= 1 billable unit

Make 1 week return 
appointment for 

next injection and 
educate on 

importance of 
timely Rx

Patient receives 
generic HPC/Makena 

in the office

YES

NO

Patient with dual Medicaid 
& Medicare is found to be 

progesterone eligible 

Contact patient’s 
county of residence 

ODJFS office

Enter Generic HPC 
order OR order 
nightly vaginal 

generic Prometrium 
on the PIP form

Generic HPC is 
received in clinic- 
contact patient to 
come in for initial 

injection

Instruct patient to 
return to clinic 

weekly for injection

Patient unable to 
come for weekly 

visits

Give medication and 
injection supplies to 
patient OR instruct 
family member to 

give in home 
injection

Patient receives 
Progesterone 

treatment

 
MAKENA 

 

CuraScript                    Exactus        

1-877-599-7748         1-866-458-9246 

Optum RX           

1-800-788-4863 

1-888-293-9309 

Briova, specialty RX for Caresource 

1-800-707-8194 

Accredo Health Group, Inc. 

888-608-9010 

Cigna Specialty Pharmacy Services 

800-351-3606 

Acaria SP           1-800-511-5144 

CVS Caremark 1-800-237-2767  

Prime Therapeutics Specialty Pharmacy          

1-877-627-6337 

RightSource Specialty Pharmacy 

1-800-486-2668 

Walgreens Specialty Pharmacy 

Choose from 
specialty distributor 

list below

 

HPC 

Home Care/Specialty Pharmacies: 

OptionCare  

1-866-827-8203 

Panther Specialty  

1-855-726-8479 

Caremark 

 1-800-237-2767 

Walgreens  

1-888-782-8443 

Major Wholesalers: 

AmerisourceBergen Customer Care Line   

1-844-222-2273  

(Ordering Number: 10166914)  

Cardinal Pharmaceutical Customer Service  

1-800-926-3161 (Item Number: 5260393) 

McKesson Pharmacy Customer Service  

1-855-625-7385 (Item number: 3568656) 
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